Meridian Waste is proud to service

the City of Troy.

Visit our website: www.MeridianWaste.com

It is our goal to help make taking out the trash just a little bit easier with
this environmental services educational flyer reminding you of important
guidelines, holidays and billing information. In addition, MeridianWaste.com
offers quick and easy online service solutions for you to use 24/7.
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WASTE

GARBAGE.

Your trash, recycling and yard waste should be curbside
by 6:00 am on your scheduled pickup day.

[ Garbage Guidelines:
« Collected one time per week
All garbage must be placed in an authorized container. Any garbage
outside an authorized container will not be collected

Approved containers are 95-gallon carts for garbage. Additional 65-
and 95-gallon carts are available for an additional $3.00 per menth

Containers must be placed side by side with space in between them
and not front to back

Seniors can request a smaller trash container (35 gallons) by

comtacting City Hall at (636) 528-4712

Yard Waste Guidelines:

« Yard waste includes grass clippings, leaves, plant trimmings
weeds and branches

Yard waste is limited to 6 bags or containers per week

Collected on your normal pickup day (March - November)
Residents must call to schedule a yard waste collection in
December, January and February

Yard waste must be placed in an authorized container such as
customer provided cans with handles / biodegradable paper bags

+ Branches, sticks and limbs must be bundled with natural fiber
twine. Each bundle must be no larger than 4 feet in length by
18 inches in diameter and may not weigh more than 50 pounds

Do not put yard waste in plastic bags

Trash and yard waste cannot be mixed

Solid waste services do not operate on the following holidays:
New Year's Day + Labor Day
Memorial Day « Thanksgiving Day

- Independence Day Christmas Day

holicoy occurs on or prier to your scheduled collection day, services will be delayed one day forf

a Appliance & Metal Item Guidelines:

+ Appliances/White Goods or metal item collection need to be
scheduled with Meridian Waste. This includes the following items
Refrigerators, Stoves, Dishwashers, and any other large metal
appliances, Metal machinery such as push-mowers (all fluids must
be drained), Metal furniture such as patio tables and/or chairs.
Barbecue grills. Metal Poles - swing sets. basket ball stands, old
style metal bed frames, etc

- All white goods, appliances and metal items will be charged
$20.00 per item

“ Bulky Item Guidelines:
« Please call Meridian Waste to schedule bulk item collection

Up to two bulky items are picked up at no additional charge
on the last Friday of each month. ltems include furniture, small

appliances. small house-hold construction debris. etc

Weight per item not to exceed 75 pounds and can be lifted by
one man

For bulk items larger than 75 pounds, or items that need to be
picked up prior to or after the last Friday of each month, please
call to schedule special collection for an additional charge of
$20.00 per load.

Billing:
- The City of Troy invoices residential customers on a monthly basis.
- Terms are net 30 days.

Residents who fail to pay their bills will have their service suspended, are
in violation of City Code and may be issued a summons to Municipal Court
if they fail to restore service.

Customer Care: (636) 566-8367 x4000 | (866) 522-3781 x4000 (toll-free) | CustomerCareMO@MeridianWaste.com | MeridianWaste.com/ Troy




#\ Recycling Guidelines:
+ Collected one time per week

All recycling must be pla

:d in an authorized container. Approved
containers are 65-gallon carts for recycling

Rinse and dry all recyclable materials
Please do not put plastic bags in the recycle cart

The cost of processing recycling has significantly increased ancl
necessitates the need for a rge. Each recycling household
is charged $1.00 a month surcharge f January 2019. Recycling
service is optional. Please contact City Hall at (636) 528-4712 if you
want to change your service.
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PLASTIC (Clear or Colored®)
Label #51,2,3.5& 7

- - ——

Aluminum, Tin
& Steel cans

‘NOT Accepted: #4, #6 and

black plastics

No longer accepted for curbside pickup

S

Glass bottles &
Jars

Mixed Paper Corrugated
Cardboard

You can place these items in your garbage container OR recycle the
mixed paper and cardboard by visiting a drop-off site.
(Glass isn't accepted)

Collection Schedule
Please visit MeridianWaste.com/Troy to see a map of the city waste
collection schedule.

Special Accommodations
Please contact our office if you require any special accommodations due
to age, injury or sickness

Materials Not Accepted:

« NO — Hazardous Materials: Including but net limited to; batteries:
automotive fluids (fuel. antifreeze, oils): paint and paint lacquer,
stains, thinners, varnish and polishes; wood preservatives; and
chemicals of any kind (i.e. pool chemicals, cleaners, solvents
adhesives; pesticides and weed killer)

+ NO — Empty Hazardous Material Containers

« NO — Radioactive Materials

« NO — Biological/Medical Waste

« NO —Ele
computers. monitars, printers, VCRs, cell phones, telephones

ctronic Waste: Including but not limited to: televisions

radios and microwave ovens
« NO — Liquids or Water-Soluble Solids
« NO — Salt, borax, lye. caustics/acids
» NO — Septic Tank or Chemical Toilet Waste

s and Ballasts

= NO — Fluorescent Light Tube
« NO — Automobile Bodies

+« NO — Tires
Basic Service Cost
Once per week trash and yard waste removal and $18.00
one trash containe:
Senior Rate. Age 62+ $9.00
Recycling and one Recycling Container (optional) $1.00

Additional Container Rental
95 gallon cart for trash or yard waste $3.00

65 gallon cart for trash or recycling $3.00

Bulky Items - Call in to schedule

2 items picked up on last Friday of each month N/C
Weight per item not to exceed 75 Ibs. Furniture

mattresses, small household construction jobs. NO

landscaping timbers, metal items/machinery such as

push mowers, grills. swing sets and metal frames. etc

Iltems larger than 75 Ibs./additional items $20.00"
Appliances / White Goods

Refrigerators, stoves, dishwashers, hot water heaters $2000

and other metal appliances.

*$20.00 per item or per hopper load

Service Alert Sign Up
Stay in the know about your service.

We encourage you to sign up for service alerts so we can notify you via email and/or text alerts should your service be interrupted due to

inclement weather, holidays or other reasons that could impact our ability to service you.

Sign up at:
www.MeridianWaste.com/Service-Alert-Signup

Customer Care: (636) 566-8367 x4000 | (866) 522-3781 x4000 (toll-free) | CustomerCareMO@MeridianWaste.com | MeridianWaste.com/Troy




